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REMARKS/ARGUMENTS: 

The abstract of the disclosure is objected to because it exceeds the limit of 150 words. 
The abstract is amended so that its word count falls within the limit of 150 words. Withdrawal 
of this objection is warranted and requested. 

Claims 1-22 are rejected under 35 USC § 103 as begin unpatentable over Kwak (US 
2002/0198933), in view of Hyodo (US 5,937,390). According to the Office Action, it would 
have been obvious to one of ordinary skill in the art to combine the teachings of Kwak and 
Hyodo "in order to attract customers by providing a toll free number for customers to call". This 
rejection is traversed. 

The patent to Kwak at paragraph [0037] advises about a website Lebx.com that allows 
advertising to list classified ads and listings. The patent to Hyodo reveals storing advertisements 
and toll free 800 numbers associated with the advertiser in an advertising information storage 
section 1 1 that a user may access. The examiner contends that modifying Kwak by Hyodo 
would be obvious to a person of ordinary skill in the art so as to attract customers by providing 
toll-free numbers for customers to call. The end result would be that the classified ads and 
listings that are advertised (Kwak) would include storage of 800 toll-free numbers associated 
with the advertiser. 

In contrast, the independent claims 1,9, 17 and 20 each call for the ability "to frame a 
search request for a toll-free telephone number or other company information based on 
information taken from advertising for a product or service." Both Kwak and Hyodo lack such a 
search capability for a user. Paragraph [0027] of Kwak merely mentions that it enables pre- 
existing customers to list classified ads and auction listings of Labx.com. Nothing is mentioned 
about framing a search request based on information from advertising. Hyodo at col. 4 lines 1 1- 
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37 discusses a seven step shopping procedure. Step 1 mentions that on-line advertising displays 

and explanation of products and a toll-free number, but nothing is mentioned about framing a 

search request based on information from advertising. 

To assist the examiner in understanding the claimed invention, consider the following 

excerpt from page 4 lines 8-18 of the present application: 

Accordingly, the present invention provides an Internet-based directory 
information system for providing toll free telephone numbers and other information of 
companies, where the numbers are provided based primarily or solely on information 
from a television or radio advertisement for products or services from such companies. 
The present invention also provides a telephone-based directory information system for 
providing toll free telephone numbers and other information of companies, where the 
numbers are provided based primarily or solely on information from an advertisement for 
products or services from such companies. 

The present invention also provides a method for providing the toll free telephone 
number and other information of a company via the Internet or telephone based on the air 
date, approximate air time, and airing station or other presentation information of an 
advertisement for goods or services from that company. 

The main deficiency in locating a toll free number or any number for that matter with 
conventional techniques is that unless the exact name of the person or company in whose name 
the number is known, the search request for the number will be fruitless. The advertised 
numbers for goods and services may be that of "marketing" companies, as opposed to that of the 
parent company or individual retailing the goods or services. 



Page 4 of 6 



#83441 vl 
103177-41819 




'Application No. 09/989,202 
Amendment Dated May 12, 2004 
Reply to Office Action of October 6, 2003 

Thus, a person calling toll free information at 1-800-555-1212 would not obtain a desired 
toll free number from the toll free information service unless the person provided the exact name 
of the listed entity with the toll free information service. If all the person remembered about the 
toll free number that had been advertised in a radio or television ad was the product or deal that 
have been offered, providing such information to the toll free information service would not help 
in the retrieval of the toll free number that had aired. 

As far as the inventor is aware, search engines used on the Internet are not set up to 
correlate such toll free numbers with criteria other than the exact name of the listing with the toll 
free number information service. Indeed, such search engines are useful where constant, non- 
variable search criteria is used. Since the criteria is variable, as is the case for advertising toll 
free numbers for which advertisers are ever changing the choice of media, time, city, etc. to run 
the advertisement containing the toll free number, such variable criteria needs to be updated 
constantly on a website to stay current for a search request to lead to meaningful results. In view 
of the need to provide a toll free number based on search criteria that did not include the name or 
address of toll free number owner listed with an information service that the present invention 
came about. Indeed, it is not even necessary in accordance with the invention for the identity of 
the name or address of the listed toll free number owner to be known to enable retrieval of the 
toll free number from framing a search request from advertising inforamtion. 

The examiner is invited to explore www.calltollfree.com to get an idea of a sampling of 
what questions a visitor would answer that would give the desired results (although the website 
is not functioning to actually provide the results). 
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CORRESPONDENCE AND FEES: 

In the event that there are fees necessitated by this response, authorization is hereby given 
to charge Deposit Account No. 03-3839. Please address all correspondence to Intellectual 
Property Docket Administrator, Gibbons, Del Deo, Dolan, Griffinger & Vecchione, One 
Riverfront Plaza, Newark, NJ 07102-5497. Should there be any questions or other matters that 
may be resolved by a telephone call, the Examiner is invited to contact the applicants 1 
undersigned attorney at the number below. Any communications should be sent directly to him 
at the number below. 



Respectfully submitted, 



Gibbons, Del Deo, Dolan, Griffinger & Vecchione 




Robert J. Hess 
Attorney for Applicant 
Registration No. 32,139 
Telephone No. (212) 554-9611 
Facsimile No. (973) 639-8385 
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